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2 Your Account Details

Your Account Details

Your account details were e-mailed to you when you signed
up with Netfirms. Record them here for easy reference.

Username:

Password:

Control Panel: https://controlpanel.netfirms.com
FTP Access: ftp.netfirms.com or ftp.yourdomain.com
SSH Access: ssh.netfirms.com

Your Website: http://www.yourdomain.com or

http://username.netfirms.com

Your username and password are used for Control Panel, FTP,
and SSH access. You can create additional accounts once you
have logged in.

Domain Name Transfer Details

For more information on transferring your domain name to Netfirms
refer to sections 2.2 - 2.4 of this guide.

Primary DNS: nsl.netfirms.com
64.34.74.221
Secondary DNS: ns2.netfirms.com

66.244.253.14

Sunetfirms
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4 The Netfirms Control Panel

1. The Netfirms Control Panel

Quick Links in the top section give you access to an
extensive Support Knowledgebase, your login status and

The Netfirms Control Panel XL6 is a next generation, an easy way to Logout.

web-based account management tool designed to give you

secure and easy access to all aspects of your website Menu Tabs give you easy navigation of the primary

hosti dd . duct administration sections, your Website, Domain Names,
osting an omain products. E-mail and Account Configuration

You are logged in as ecotest [ Log Out | C

netfirms

Site Tools

You are here: Home / Site Tools
Site Tools
ETP User Manager
Password Protect -~ File Manager v WebStats
FrontPage Extensions

Database Manager

Applications
Netfirms Commerce Pro
W—arEiF‘ressl 1.5 ~ File Manager =—— FTP User Manager
Netfirms Picture Pro { Create and edit your website files online. Ll l Create and manage FTP accounts.
phpEB
Hit Counter
L. Password Protect FrontPage Extensions
Advanced | Password protected folders. Refresh your FrontPage server extensions.

.htaccess Status

Secure Shell (SSH)

=== Database Manager

EHP ; Create and manage MySCL databases.

Environment J

Dedicated IP \
Statistics

Log Files

WebStats “ge.  Neffirms Commerce Pro / WordPress 1.5

= Add e-commerce to your website. - Create and edit webpages and blog entries.

: J Netfirms Picture Pro phpBB
w2 Add a photo gallery to your website. ~ " Add a discussion forum to your website.

Sidebar Navigation links give you quick access to sub- The Site Tools section gives you access to a large library of one-click installable applications
sections within the main Menu Tabs. including Commerce Pro and WordPress. A full suite of enterprise-class management utilities allow
you to create Databases, FTP Users and access your Webspace directly. Netfirms gives you full
control of your web hosting.

Additionally the Netfirms Control Panel XL6 gives you instant access to relevant support
documents on each screen, is fully Web 2.0 compliant and works with all major web browsers
including Firefox.

¥ netfirms



The Netfirms Control Panel 5

1.1 How to Log In and Log Out of Your Netfirms Account ( - 3 -
ﬁ tf- @ Wab Hosting Control Pana| | WatMal Login | Gustomar Support
ne lrms Questions? Call miree: 7-4B78 Al pricss in usp s 2=

WEB HOSTING  DOMAIN NAMES. E-COMMERCE SITE DESIGN. BUY NOW.

Netfirms provides access to your account through the Web Hosting

Control Panel hyperlink on the upper right corner of the Netfirms ~ Metfios Advantage” | o red
P pper ng . THE WORLD'SBEST  trusr ) s
home page. You can also access your account by typing %' | BusinessWeb Hosting &=

https:/ / controlpanel.netfirms.com into your web browser.

Control Panel Login

Enter your Domain Name as your Login Name.
(eg. yourname.netfirms.com or www.domain.com)

Steps:

1. From the Control Panel Login screen, enter your domain
name or username in the Login Name field.

Login Name: | Username

Password:

Welcome to Netfirn
‘Web Hosting soluti{

*kkokkkkk

2. Enter your account password in the Password field. ™ Remember Me

3. Click the Login button. Login |

Note: To log out of your account, click the Log Out hyperlink on
the upper right corner of the control panel.

1.2 How to Change Your Password

You are logged in as ecotest [

Netfirms assigns you a unique password upon account setup. This “Mnetfirms

Site Tools

password is used to access your control panel and your primary FTP 7
account. Password settings can be viewed and changed from the ot Account (Quick Links)
Account menu tab Change Pessuord Site of the Week User Profile ‘=~ Billing History
" Billing E “ -
Billing Profile
Billing History
Steps: shop
%&mm & User Profile ) “,  Change Password
abatade-tour A Keep your centact information up-to-dale. g:sa:ﬁ"y;xurwniml panel and FTP
1. Click the Account menu tab. Licence
2. Click the Password icon.
3. Enter your new password in the fields. 1 Enter and re-enter & new password in fields.
New Password I
. Confirm P r
4. Click the Update button. mresswes
2. Click "Update” to complete.
Note: It is recommended you change your password the first time

you log in to your account. Change your password often and create
a password that is hard for others to guess. Choose a combination
of alpha and numeric characters.

Remember, once you have changed your password you will be
required to update your user profile in NetObjects, FileZilla and
other third-party applications.
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2. Domain Names

Netfirms is a fully certified domain name registrar. You can
register new domains through Netfirms directly, or use
domains registered elsewhere with Netfirms. A unique and
memorable web address is the first step in establishing an
effective web presence.

2.1 How to Add a New Domain Name to Your Account

Adding additional domain names to your Netfirms account allows
you have multiple web addresses for your website (you may want
both www.yourdomain.com and www.yourdomain.net to point to
your website). The Domain Manager on the Domains menu tab
lists your domains and allows you to create new ones.

Steps:

1. Click the Domains menu tab to access the Domain Manager.

2. Click the Add button.
3. Select the New Registration radio button.
4. Enter the domain name you wish to register.

5. Click the Search button. If the domain is available, the Order
Summary window appears.

6. Review the order summary to ensure the details are correct.

7. Click the Order button. You will receive an e-mail confirming
the details.

Note: Domain name pricing varies depending on your hosting plan.
Advantage and Business plans include multiple free domain names.

¥ netfirms

You are logged in as ecotest [ Log Out | Customer Support ]

Site Teols

You are here: Home / Domains / Domain Names
Domain Manager
Domain Names

#7%,  The Netfirms Domain Manager allows you to create and update DNS settings, forwarding
&85 locations, MX records and subdomains for every domain name associated with your account.

Forwarding Location

» B Admin

I~ Select Al
Domain Name

I~ yourdomain.com @,

Cancel

1. Select domain option:

« New Registration
This is the default option for new domain name

«*  Registrar Transfer
Use this option to move and existing domain name
(one that was registered elsewhere) to Netfirms,
allowing you to take advantage of our everyday low
prices.
¢ DNS Transfer
Use this option to use an existing domain name
(one that was registered elsewhere) with Netfirms.
«*  Domain name import
Use this option to transfer a domain from another
Netfirms account to this one.

2. Enter your domain name:

| [.com =
3. Click to begin Search.
1. Review your order.
Item  Description Term Amount
1 anctherdomain123a.com 1 year $0.00
Domain Name
New Registration - Free v|
Subtotal: $0.00
TOTAL: $0.00

Prices are in USD

2. Click "Order” to complete.
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2.2 How to Transfer a Domain Name You Already Own

If you have registered a domain name with another company you
can still use it with your Netfirms account. The simplest way to do
this is through a DNS transfer, where you continue to use the
original registrar for the domain name, and you use Netfirms for
your hosting. Domains are managed from the Domains menu tab.

Steps:

1. Click the Domains menu tab to access the Domain Manager.

2. Click the Add button.

3. Select the DNS Transfer radio button to move the hosting to
Netfirms.

4. Enter the existing domain name.

5. Click the Search button. If the domain exists and can be
transferred,you will be presented with additional instructions
onscreen to complete the installation.

6. Point your domain name DNS Settings to Netfirms
(see section 2.3 below).

2.3 Point Your DNS Settings to Netfirms

If you have added a domain name to your Netfirms account using
the DNS transfer option, you need to point the DNS server informa-
tion at your current registrar to Netfirms. The company that you
originally registered the domain with can provide you with informa-
tion on how to configure the DNS settings on their system.

The DNS settings should be configured as follows:

Primary Name Server:
nsl.netfirms.com
64.34.74.221

Secondary Name Server:
ns2.netfirms.com
66.244.253.14

You are logged in as ecotest [ Log Out | Customer Support ]

Site Tools

‘You are here: Home / Domains / Domain Names
Domain Manager
Domain Names

The Netfirms Dormain Manager allows you to create and update DNS settings, forwarding
locations, MX records and subdomains for every domain name associated with your account.

R
T
=

Add
I~ Select Al oo
Domain Name Forwarding Location

I~ yourdomain.com > B Admin

Cancel
1. Select domain option:

¢ New Registration
This is the default option for new domain name
searches.

¢ Registrar Transfer
Use this option to move and existing domain name
(one that was registered elsewhere) to Netfirms,
allowing you to take advantage of our everyday low

=) DNS Transfer
Use this option to use an existing domain name
(one that was registered elsewhere) with Netfirms.

o
Use this optien to transfer a domain frem ancther
Netfirms account to this one.

2. Enter your existing domain name:
http:!!i

3. Click to begin Search.
|

Domain name added.

Close

*Note* You will need to change the Name Server settings for your Domain Name in erder for it to properly
peint to your Netfirms account:

Primary Name Server:
ns1.netfirms.com
64.34.74.221

Secondary Name Server:
ns2.netfirms.com
66.244.253.14

(Do this through your criginal Domain Registrar).
This process can take up to 72 hours.
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2.4 Transferring Registrars

Another method of using a domain name you registered elsewhere
with Netfirms involves transferring the entire domain management
to Netfirms. This is called a Registrar Transfer, and it allows you
take advantage of Netfirms’ low price.

Steps:

1. Click the Domains menu tab to access the Domain Manager.
2. Click the Add button.

3. Select the Registrar Transfer radio button to move the
registration to Netfirms.

4. Enter the existing domain name.

5. Click the Search button. If the domain exists and is unlocked,
the Order Summary window appears.

6. Review the order summary to ensure the details are correct.

7. Click the Order button. You will receive an e-mail from your
current registrar confirming that you wish to transfer the domain
to Netfirms.

Note: Make sure the domain is unlocked with the current registrar
before you request a transfer. You cannot transfer domains that are
suspended, expired, on hold or which have not been active for at
least 60 days. Also, it can take up to seven days to complete a reg-
istrar transfer.

¥ netfirms

You are logged in as ecotest [ Log Out | Customer Support ]

You are here: Home / Domains / Domain Names
Domain Manager
Domain Names Domain Names

#5%  The Netfims Domain Manager allows you to create and update DNS settings, forwarding
&8s/ locations, MX records and subdomains for every domain name associated with your account.
[ Select Al q
Domain Name Forwarding Location
I~ yourdomain.com &, s Admin

Cancel
1. Select domain option:

¢ New Registration
This is the default option for new domain name

Registrar Transfer

Use this option to move and existing domain name
(one that was registered elsewhere) to Netfirms,
allowing you to take advantage of our everyday low
prices.

Use this option to use an existing domain name

(one that was registered elsewhere) with Netfirms.
¢ Domain name import

Use this option to transfer a domain from another

Netfirms account to this one.

2. Enter your domain name:

I.mm =

3. Click to begin Search.

1. Review your order.
Item Description Term Amount

1 anctherdomaini23a.com 1 year $0.00
Domain Name

New Registration - Free ~|

Subtotal: $0.00
TOTAL: $0.00

Prices are in USD

2. Click "Order" to complete.
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2.5 How to Forward Your Domain to Another Location

Domain forwarding allows you to point multiple domains to a single
website or to simply forward a domain to another location. For
example, you can point www.yourdomain.org and www.yourdo-
main.biz to www.yourdomain.com. You can set up domain forward-
ing from the Domains menu tab.

Steps:
1. Click the Domains menu tab to access the Domain Manager.

2. Click the Edit Bf icon under Forwarding Location for the
domain you wish to forward.

3. Enter the web address of the new forwarding location.

4. Click the Modify button.

Note: In step 3 you can enter a web address,

e.g. http://www.anotherlocation.com, a directory within your
account, e.g /members/ (be sure to include the trailing slash), or a
file within your website, e.g /about/me.html.

2.6 How to Set Up Subdomains

Subdomains allow you to to segment your web site into various user

groups or aspects of your business. For example, you can create a
subdomain called members.yourdomain.com in addition to the stan-
dard www.yourdomain.com. You can set up subdomains from the
Domains menu tab.

Steps:
1. Click the Domains menu tab to access the Domain Manager.

2. Click the Admin button adjacent to the domain name for which
you want to add a subdomain.

3. Click the Sub Domain button.

4. Enter a subdomain name. By default, the domain name is
already included.

5. Enter a forwarding location (optional). It is common to set this
to a directory within your website.

6. Click the Add button.

Site Tools

You are here: Home / Domains / Domain Names
Domain Manager
Domain Names

‘The Netfims Domain Manager allows you to create and update DNS settings, forwarding
locations, MX records and subdemains for every domain name associated with your account.

7
5]
]

Add
I~ Select Al Deiete

Domain Name Forwarding Location

—

I~ yourdomain.com &,

Cancel

1. Enter new forwarding location:
|.http://www,anotherdomain.com

Note: a trailing slash forwards to a directory (eg. /music/). No trailing slash will forward to a filename (eg.
Imusicffile.html).

2. Click to modify. Modify

Site Tools

You are here: Home / Domains / Domain Names
Domain Manager
Domain Names

Z7%  The Netfirms Domain Manager allows you to create and update DNS settings, forwarding
Ses locations, MX records and subdomains for every domain name associated with your account.

Add
[~ Select Al Delete

Domain Name

ing Location

[~ yourdomain.com >/ B ‘ Admin l
Sub Domain A-Record ‘CNAME MX Record Export Transfer

Cancel

1. Enter a subdomain:

| .yourdomain.com

2. (Optional) Enter a forwarding location:

Note: a trailing slash forwards to a directory (eg. /music/). No trailing slash will forward to a filename (eg.

Imusic/file.html).

3. Click to add.
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2.7 How to Set Up A-Records

You are logged in as ecotest [ Log Out | Customer Support |

An A-Record is used to point a subdomain name to an external
server's IP address. This is commonly used if you have a webserver
outside of Netfirms that you wish to use with your domain name. Domain Manager r—

This is an advanced domain feature that can be set up from the @
Domains menu tab.

Site Tools

Domains

You are here: Home / Domains / Domain Names

The Netfirms Domain Manager allows you to create and update DNS settings, forwarding
locations, MX records and subdomains for every domain name associated with your account.

Add

. [~ Select All Delete
Steps' Domain Name ing Location
[~ yourdomain.com @, 5 /B Admin
1. Click the Domains menu tab to access the Domain Manager. e () R
2. Click the Admin button adjacent to the domain name for which —
Cancel i

you want to set up an A-Record.
1. Enter a sub
| .yourdomain.com

3. Click the A-Record button.

2. Enter the IP Address of the external server:

4. Enter a subdomain name.
3. Click to add.

5. Enter the IP address of the external server.

6. Click the Add button.

Note: A-records can sometimes take up to 48 hours to become
active across the entire Internet.

You are logged in as ecofest [ Log Out |

Site Tools

Domains

You are here: Home / Domains / Domain Names

2-7 HOW tO Set Up CNAMES Domain Manager

Domain Names Domain Names

The Netfirms Domain Manager allows you to create and update DNS settings, forwarding
locations, MX records and subdomains for every domain name associated with your account.

iy
)
=

CNAMES are used to create a CNAME DNS record for an external

subdomain address. This is an advanced domain feature that can be s
set up from the Domains menu tab. [ setectAl D
Domain Name ing Location
[~ yourdomain.com @, | B Admin

Ste ps . Sub Domain A-Record ‘CNAME MX Record Export Transfer

1. Click the Domains menu tab to access the Domain Manager.

Cancel

1. Enter a i
2. Click the Admin button adjacent to the domain name for which I - yourdomain.com
you want to set up an CNAME. 2. Enter the CNAME:
|
3. Click the CNAME button. 3. Click to add.

4, Enter a subdomain name address.
5. Enter the subdomain name address of the external server.

6. Click the Add button.

Note: CNAMES can sometimes take up to 48 hours to become active
across the entire Internet.

¥ netfirms




I T (5

3. E-mail

As part of your web hosting or domain package, Netfirms
includes a full suite of business class e-mail features that .
work with your domain name. e Site Tools

You are logged in as ecotest [

E-Mail
E-Mail Accounts E-Mail Accounts

E-Mail Forwarding

The Netfirms Email Manager allows you to create email accounts and email forwarding accounts.

3_1 How to Create a New E-mail Account .| These accounts can be checked via Netfirms WebMail or any POP3 compliant email program.
Netfirms allows you to create personalized e-mail addresses at your I Select Al T
domain name, eg. yourname@yourdomain.com. From the E-mail ™ anothemame@yourdomin.com
. . ¢ Settir Password
menu tab, you can manage all e-mail addresses and settings. [ eunane@ioudanai.con
Steps: Gancel

1. Enter account information.
Enter Account Name: I

@ yourdomain.com  ~|

1. Click the E-mail menu tab to access the E-mail Accounts . ;
A nter Password (max 8 chars): I
summary list. Confirm Password: |

2. Click the Add New button. 2 Clck "Ade tocrete sccount

3. Enter a name or a word in the Account Name field. This will .
be the part of the e-mail address before @yourdomain.com. ‘ it Took

You are logged in as ecotest [

You are here: Home | E-mail | E-Mall Accounts

E-Mail

4. Select a domain name from the drop-down menu. Eoatal Accounts E-Mall Accounts

E-Mail Forwarding

The Netfirms Email Manager allows you to create email accounts and email forwarding accounts.
| These accounts can be checked via Netfims WebMail or any POP3 compliant email program.

5. Enter a unique password specific to this e-mail address in the
Enter Password field.

[~ Select Al
6. Confirm the new password. I~ anothemame@yourdomain. com ([ som ) posr |
[~ yourname@yourdomain.com
7. Click the Add button.
8. Click the Settings button to view account details. .
E-Mail Address: yourname@yourdomain.com
Note: Once you have created an e-mail address you will need to et s e DI e )
configure your e-mail program to retrieve mail sent to that address. Password: test
You can also use Netfirms web-based e-mail. See sections 3.3 and e S e )
SMTP Server (Outgoing): smip.yourdomain.com

3.4 for more information.
WebMail URL: http://nfwebmail.netfirms.com/
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3.2 How to Set Up E-mail Forwarding

E-mail forwarding allows you to create personalized e-mail address-
es at your domain name, eg. yourname@yourdomain.com, and have
mail sent to these addresses get automatically forwarded to a differ-
ent e-mail account that you specify. On the E-mail menu tab, you
can configure e-mail forwarding.

Steps:

1. Click the E-mail menu tab to access the E-mail Accounts
summary list.

2. Click the E-mail forwarding hyperlink.

3. Click the Add New button on the Forwarding Accounts
summary list.

4. Enter a name or word in the virtual e-mail account user
name field. This will be the part of the e-mail address before
@yourdomain.com. You cannot use a name that already exists
as a regular e-mail account.

5. Select an address from the current POP accounts drop-down
menu

or
Enter an external e-mail address.

6. Click the Add button.

Note: To create a catch-all e-mail address, enter an asterisk:
*@yourdomain.com on step 4.

¥ netfirms

Mnetfirms

Site Tools

E-Mail
E-Mail Accounts E-Mail Forwarding

E-Mail Forwarding

The Netfims Email Forwarding Manager allows you to create virtual email accounts that

‘You are here: Home / E-mail / E-Mail Forwarding

forward incoming
providers.

to an existing email accounts created with other email

[~ Select Al

Virtual Address

|~ support@giveandtake.com =p yourname@hotmail.com

Forward Location

1. Enter virtual E-mail account username:

@Iy}:urdomaimcom |
Type * (asterisk) to use catch-all address.

2. Select address from current POP accounts:

[NONE 4|

OR

Enter an external E-mail Address:

3. Click "Add" to create account.

Cancel




3.3 How to Retrieve E-mail with Outlook Express

You can configure a POP e-mail client such as Outlook Express or
Eudora to access e-mail from your Netfirms account. To set up
Outlook Express, open the program and follow the steps below.

Steps:

1. In Outlook Express, click the Tools menu and select Accounts.
2. Click the Add button and select Mail from the menu.

3. Enter a name or a word in the Display name field.

4. Enter your domain e-mail address in the E-mail address field.

5. Select POP3 from the incoming mail server drop-down
menu.

6. Enter the incoming mail server with your domain name:
pop.yourdomain.com

7. Enter the outgoing SMTP mail server with your domain name:
smtp.yourdomain.com (See the note below).

8. Click the Next button.

9. Enter the e-mail address in the Account Name field.
10. Enter the e-mail password in the Password field.

11. Click the Next button.

12. Click the Finish button to complete the configuration.

Note: Your Internet Service Provider (ISP) may require you to use
their SMTP server for outgoing mail. Check with your ISP for their
SMTP settings and requirements.

WA by

il gl ¥ wrine

L.
Crosln Hal
e e o e Bk
{ 2 ¥ N B Sunjert CEC
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Your Name

Internet Connection Wizard

‘wihen you send s-mad, pou name il sppest hu;&"mnlielddl}:&mw

Type potr name as you would Bee it ho appesr.

Dispizy namr |'Vour Hamd |
For evarnple: Jobn Smith

Internat Connection Wizard

E-mail Seaver Names

My incarmng mad seiver 8 | POP | sesven

Incoming mall [POP3. IMAP o HT TP server.
\pop.yourdomain.com |

“An SMTF server is the server that is used for your oulgaing s-mail.
Dutgong mad [SMTP] server
'smtp.yourdomain.com |

Irte rnat Connection Wizard

Intemet Mad Logon

Wmehunwmu anad passwoidd pour Inlesnet sesvice peovider has ghven you

Accounl name: \yourname @yourdomain.com |
Pasiwoed lasnnnnsms
[F] Remembser passwoed

B yosut Indaipst sanvice provides requies you bo- uss Secure Passwoed Authealication
(5PAT to access pou mal account; sedect the Log On Usng Securs Password
Authenlication [SFA check bew

]l usng 5 Paszword s ion [SPA)

| <M(\il NM>NJD Camel |
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3.4 How to Retrieve E-mail with Netfirms WebMail

Netfirms WebMail is a convenient, web-based interface that allows
you to check your e-mail from any computer connected to the
Internet, without having to setup or install additional software. You
can access your WebMail account from the WebMail Login hyper-
link on the upper right corner of the Netfirms homepage, or by
typing http://webmail.netfirms.com into your web browser.

WEB HOSTING

Steps:
1. Click the WebMail Login hyperlink on the Netfirms home page

Welcome to Netfirms, the
‘Web Hosting solutions leader

or

il netfirms’

Netfirms Advantage™
THEXWORLD'SBEST
Business\Web|Hosting »"“

"M prices in UsD s BE
BUY NOW

Questions? Call tolkree: 1

DOMAIN NAMES ECOMMERCE. SITE DESIGN,

LEARN ABOUT

Clustered

Tochwology

Welcome to WebMail

iyourname@yourdomaincom

Email Address

Password

e

Type http://webmail.netfirms.com into your web browser.
2. Enter your e-mail address in the E-mail Address field.
3. Enter your Password.

4. Click the Login button.

™ Remember Email Address

Enter SECURE mode

Netfirms WebMail is a powerful e-mail application
that can be accessed from any computer in the world
with an Internet connection.

Menu Link Icons give you easy navigation to write
new e-mail, manage your address book, search your
Inbox or folders, setup advanced options and logout.

WEBMAL VS @ [

Address Book

R D of

Options  Search Help Logout

[ (78] cocemoan 72 wores ]

Home Compose  Folders
i+ General -
Sidebar Navigation gives you . r ‘E\- ' INBOX
quick access to all of your & vos; 123 am
folders, keeps a record of
[#] Check All

number of messages per folder,

¢ Folders

Viewing Messages: 1 to 3 (3 total)

and lets you know when you
last checked for new messages.

- NBOX (03)

Drafts (0/0) .

:::?“ A From m'. Date &
am - ate

Trash (0 [~ abby@hotmail.com 12:43 am

=i Heya, Long Time No See

[~ yourfriend@yahoo.com

é The Weather Outside is Delightfull

[~ test@test.com

() ThisIsa Test Subject

[¥]Check All

© Copyright 1008-2005 Netfirms, Inc. All Rights Reserved

Viewing Messages: 1 to 3 (3 total)

The Inbox View lists all of your new messages and allows you to per-
form advanced sorting, flagging and folder organization. You can also
train your inbox to spot and delete junk mail.

Sunetfirms



3.5 How to Set Up Vacation Autoresponders

Vacation autoresponders automatically send pre-written e-mails
when someone attempts to contact your e-mail address. This is use-
ful if you are away (on vacation) for a period of time. You can set
up autoresponders in the WebMail control panel.

Steps:

1. Log in to your WebMail account.

2. On the WebMail control panel, click the Options button.
3. Click the Vacation/Autoresponder hyperlink.

4. Select the Activate vacation autoresponder check box.
5. Enter a message in the Message text box.

6. Click the Submit button.

Note: In the Message text box, you may want to include the time
frame you will be away and also an alternative method of contacting
you.

3.6 How to Set Up Spam Filtering in WebMail

Netfirms provides a sophisticated spam filtering system to stop
spam before it reaches your inbox. Spam filtering is disabled by
default and must be configured from the WebMail options to

filter unwanted e-mail. Once spam filtering is activated, you
need to click the “This is Spam” link on each open e-mail to
teach the system which types of e-mail are spam.

Steps to set up spam filtering:

1. Log in to your WebMail account (as per section 3.4).

2. On the WebMail control panel, click the Options button.
3. Click the Spam Filter hyperlink.

4. Select the Yes radio button to enable spam filtering.

5. Click the Submit button.

Steps to move spam to the Spam folder (over):

Go back one page |

WEBMAIL # L

@ General i 5

15

] O

search Help Log,

Bl

Compose  Folders  Address Bool

Home Options

) Tue, 124
[+ cheek

% Folders

- INBOX (0/3)

Trash (0/0)
Saved (0/]

Options

Persanal Information

This contains personal information about

yourself such as your name, your email
ress, eic.

Display Preferences

Chav(v‘ge the way that Netfirms WebMail looks
and displays information.

7
8

| |

Message Highlighting

Based upen given criteria, incoming
messages can have different background
colors in the message list. This helps to
easily distinguish who the messages are
from, especially for mailing lists.

Folder Preferences

These settings change the way your folders
are displey(:.:'([ll and manipulate(z

Index Order

The order of the message index can be
rearranged and changed to contain the
headers in any order you want.

Vacation / Autoresponder ange Password
Set up an amo—rglply message for your e this to change your email password.
incoming email. This can be useful when you

Unsafe Image Rules

Set up rules about how unsafe images in
HTML messages are handled.

are away on vacation.

Vacation / Autoresponder
r Activate vacation autoresponder

text:

Hi,

1 will be out of the office for the rest of the week ...

Options

Personal Information

This contains personal information about
yourself such as your name, your email
address, etc.

Message Highlighting

Based upen given criteria, incoming
messages can have different background
colors in the message list. This helps to
easily distinguish who the messages are
from, especially for mailing lists.

Index Order
The order of the message index can be
rearranged and changed to contain the

rs in any order you want.

Vacation / Autoresponder
Set up an auto-reply message for your

incoming email. This can be useful when you

are away on vacation.

Use this to enable or disable spam filtering.

C..m Fiter

Display Preferences

Charage the way that Netfirms WebMail looks
and displays information.

Folder Preferences

These settings change the way your folders
are diﬁplayég and manipulatec{

Unsafe Image Rules

Set up rules about how unsafe images in
HTML messages are handled.

Change Password
Use this to change your email password.

wMail Options.
his configures settings for playing scunds
Ind/or showing popup windows when new
ail arrives.

Enable Spam Filtering: ) Yes

Spamfiteringis currently disabled

7 Neo

‘ Submit '
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1. Select the check box corresponding to the spam e-mail.

WERMALSS & [ 2 R D &

2. Select Spam from the Move Selected To pull-down box.

Home Compose Folders Address Book  Dptions  Search Help Logd

¢ General

&) Tue, 12:43am k- J INBOX | @cm.zunnn i

3. Click the Move button.

[7]Check Al Viewing Messg|
¢ Folders i

. H H H ) d To: ransiarm §
Note: To move a spam message you are reading, click the This is - oo o) m(};ﬁa ] T T ——

Spam button. e asedd INBOX e

Saved E[%A;J)) btmail.com 12:43am [ Heya, Long Time No See
hoo.com -4 The Weather Outside is Delightfull
Jeom (= Thisica Test Subject

[#]Check All Viewing Messal

3.7 How to Set Up Spam Filtering for POP3 Mail Clients

@ Copyright 1998-2005 Netfirms, Inc. All Rights Reserved

The above instructions (section 3.6) only apply if you are using
Netfirms WebMail as your e-mail client. For Microsoft Outlook,
Thunderbird, or any other POP3 client, spam filtering functionality is
built into the e-mail program. See the program’s help documentation
for additional information.

3.8 How to Configure MX Records
MX records are used for mail routing when you want a company
other than Netfirms to manage the e-mail for your domain. You can

set up MX records on the Domains menu tab.

Steps:

You are logged in as ecotest [ Log Out | Cus!

Domains

You are here: Home / Domains / Domain Names

Site Tools

1. Click the Domains menu tab to access the Domain Manager.

Domain Manager
2. Click the Admin button adjacent to the domain name for which | 2emantames Somain Names
you want to set up MX Records. G5 orahone, Wi resonte an Somdoreinsor aveny doman.cams escctorsd i yout st
3. Click the MX Record button. s
[~ Select All Dolets
Domain Name ing Location

4, Enter the new MX record addresses.

I~ yourdomain com @, Ny ‘ Admin l
Sub Domain A-Record 'CNAME MX Record Export Transfer

Cancel

5. Click the Reset button to reset to default settings, if needed
(this will restore the record back to defaults).

6. Click the Modify button to accept settings.

You are abeut medify MX records for

1. Enter new MX record address: )
Note: Changing the MX records means you will not be able to Record 1: [« externalmailserver.com toetadt: ROt

. . . . . Record 2: mx2. i 3 (default: g1.netfirms.com)
receive e-mail through Netfirms, including WebMail. It may take up fmi2-extemalmaliservercom
to 48 hours for an MX record modification to become active across
the entire Internet.

2. Click to modify or reset to defaults Reset Modify

¥ netfirms
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4. Accessing Your Web Space

Netfirms hosting plans include disk space to place files and . S e R
webpages on the Internet. You can use a web address, e.g :
www.yourdomain.com, to access these files through a web Site Tools

- - - . . File Manager Site Admin (Quick Links)
browser. A website is a series of specially formatted files m (e _ WordPress
placed in your web space. Databaas Managar

Applications
Netfirms Commerce Pro
WordPress 1.5 1 File Manager == FTP User Manager
Netfirms Picture Prg Create and edit your website files enline. Create and manage FTP accounts.

- - - - hpRE:

4.1 How to Access Your Site Using Netfirms File Manager it Counter 1\ Paseword Protect FrontPage Extensions

Advanced ‘{)E Password protected folders. Refresh your FrontPage server
-htaccess Status extensions.

You are here: Home / Site Tools

Secure Shell (SSH Database Manage:

If you do not have access to an FTP client, you can manage your N Creats and manage MySCL catabases.
files with the Netfirms File Manager. The File Manager is built into Seens

the control panel and is located on the Site Tools menu tab. You

can use it to upload, copy, delete and move files.

Steps to access the File Manager' Netfirms File Manager allows you to create, edit, move,

upload and download files in your web directory with any
1. Click the Site Tools menu tab. computer in the world connected to the Internet.

2. Click the File Manager icon.

Directory: fwww " HOME

rj H a i j } x e Iﬁle LII Create |

home  reload copy  move delete upload

[~ Name : Size Type Modified Perm's Actions

- f'_",' EcommerceGuideTest 512 Bytes Directory 2006/01/16 11:45 drwsxr-xr-x

File and Folder Listing allows |_ f'_",' blogl 512 Bytes Directory 2005/11/08 11:06 drwxr-xr-x

you to apply changes to multiple

files at once for speed. Dril N |_ f’j dsfsdfsdfsdf 512 Bytes Directory 2006/01/16 20:54 drwxr-xr-x

dpwn .OI' up the_directory tree - F"'J' test 512 Bytes Directory 2006/01/16 13:38 drwxr-xr-x

via point and click. .
- f'_",' test12345 512 Bytes Directory 2005/11/08 11:19 drwxr-xr-x
|_ f'_",' testgallery 512 Bytes Directory 2006/01/16 11:45 drwxr-xr-x
|_ f’j 123456 512 Bytes Directory 2005/11/09 11:26 drwxr-xr-x
[~ | -bash_history 90 Bytes File 2006/01/16 16:09 -rw------- 9 [Eg

index.hti B.33 KB HTMLP: 2005/09/19 11:35 -rw-rw-rw- | =7
rﬁlnex m age /09/ rwrwrwulglg
[~ | log.200601 3.87 KB File 2006/01/16 17:16 -rw-r--r-- 9 h,g
10 Item(s) 15.79 KB

Quick Actions enable you to change file permissions, e-mail
files to friends, and download files instantly.
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4.2 How to Access Your Site Using FTP

You can access your site using an FTP client such as the free
Filezilla (http://filezilla.sourceforge.net). To transfer your web site
files from your old host to Netfirms, download the files from your
old host to your local computer, then upload to the www directory
using FTP.

Steps to connect to Netfirms using FileZilla:

1. In Filezilla, click the Site Manager @ button.

2. Click the New Site button.

3. Enter your domain name for the New FTP Site name.
4. Enter your domain name in the Host field.

5. Confirm that 21 is entered in the Port field.

6. Confirm that FTP is entered in the Servertype field.

7. Select the Normal radio button on the Logontype section of
the window.

8. Enter your Netfirms username in the User field.

9. Enter your Netfirms password in the Password field.
(if Password field is grayed out skip this step).

10. Click the Advanced button to enable Passive mode (required
in order to communicate with Netfirms).

11. Select the Use passive mode radio button.
12. Click the OK button.

13. Click the Connect button to connect to your account and save
your Netfirms FTP site information.

Steps to upload files to your web site:

1. Double click the www folder on the right hand Filename
window pane.

2. From the left hand Filename window pane, select the file(s)
you wish to move.

3. Drag the file(s) to the right hand Filename window pane to
begin the upload.

4. Click the Disconnect button when the file transfer is complete.

¥ netfirms

Z Filezilla version 2.2.18

File Edit Transfer Wiew GQueue Server Help

- QE LS %R ?

Address: | User: | Pazsword: I Part: I |:
I >
File
Site details
= My FTP Sites
" @ newFTP site | ENTET YoUr Host: RO
[ Hew ETP site 4 dOMain name in |21
the Host field. e
[Fre |
Select Normal Logontype
Logontype. Ao (% Normal - Account

o Eypass proxy settings

Enter your user- Liser: Account:
name in the —I|>
User field. Passwaord:
Click to I~ Don't save password)
enter new
connection. Comments:
=l
| El
New Site Mew Folder | Delete I
" Default site
Copy | Rename | Advanced. .. I
( Connect I ) Cancel I Save and Exitl
I x|
Advanced settings for the site ‘New FTP site 2' ()
Click Advanced
to enable [
Passive Mode. Ly
i
I
Passive transfer mode settings
™ Use default @ Use passive mode ¢ Use active mode

Server timezone

Adjust remote file time: by | 0 _Izjl hours |0 _|::l minutes

Once connected, drag files

from your Computer to the Use UTFS on server if available:  |auto 'I

/www folder. or | concel |

FZ Fileiilla - Connected to New FTP site (ecotest.netfirms.com)

File Edit Transfer Wiew ©Queue Server Help

g ~0E RLoEr | ?

J Addreqs: I User: I Password: Part: Qu\ckgonnecll'l
Fesponge: 200 Type okay.

Comrnad PASY

Fespanfe: 227 Entering Passive Mode [65,46,53,2,160,36]

Commar|d. LIST

Responge: 150 Data connection accepted from BB.48.53.2:4034B; tansfer starting

Fespanfe: 226 Listing completed,

Status: Directory listing successful
Local \le:|\ j Femote Site: |/
= [y Computer Filename  + File]
il o =
e O (Cyegi-bin
< D v
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4.3 How to Add Additional FTP Accounts

You are logged in as ecotest [ Log Out | Cus!

With the Netfirms FTP Manager on the Site Tools menu tab, you
can create additional FTP accounts and assign those FTP users to
specific folders. This is useful if you have a web designer who needs |sieTeos

Site Tools

You are here: Home / Site Tools

File Manager Site Admin (Quick Links)
. ETP User Manager
to access designated folders. Dansuers Protost . Flle Manager Webstats dp
FrontPage Extensions | | WordPress
Database Manager
. Applications
Steps: etiims Commerce Pro
WordPress 1.5 = File Manager === FTP User Manager
Netfirms Picture Pro | Create and edit your website files onlin A Create and manage FTP accounts.
R . phpBB N
Hit Count
1. Click the Site Tools menu tab. it Gounter "\ pasewor Profet erontPage Extensions
Advanced ( Password protected folders. Refresh your FrontPage server
htaccess Status extensions.
H i Secure Shell (SSH = Database Manager
2. Click the FTP User Manager icon. o T Qubese Manager o csoasen.

Environment
Dadicatad 10

3. Click the Add New button.

4, Enter a root folder name for the new user. If the folder is not

. . Usemname Password Folder
yet created, your will need to create it under the wwwy/ folder T S —— .

with the Netfirms file manager (see section 4.1).

5. Click the Add button.

Cancel

1. Please enter the root folder for the new user:

Note: The username and password for additional FTP users are sys- v

tem-generated and cannot be changed unless the account is deleted & HE R (B eI Ly

and recreated.

4.4 How to Access Your Site Using SSH (Shell Access) Ve e e il e S

Site Tools

You are here: Home / Site Tools

Netfirms provides a full Unix shell account for management of your Site Tools

i - .. Eile Manager Site Admin (Quick Links)
website over a secure, encrypted connection. This is an advanced TP User Mencos: — Fia Webstate WordPress
command line feature used by programmers and web developers. Ontoas et
Applications
Netfirms Commerce Pro
Steps to Enable Shell Access For Your Account: NetmmPiwery | L fmeessSutis  otier [~ [t I
phpBB passwords. encrypted Unix shell.
Hit Counter N
H = ‘ ;:\‘:ch between PHP 4 and PHP 5. A/) \Elmr::c':;r:nt rect environment
1. Click the Site Tools menu tab. Advanced T Vananes.
Secure Shell (SSH) Dedicated IP | SSL Certificate
. . EHP *'Addadedicatedl?andmss toyourweb o | Secure your website with an SSL
2. Click the SSH icon. Covmen s et

3. Click the Enable button to turn on shell access.

SSH is currently disabled. | Erabe |

Once you have enabled SSH you can connect using any terminal
program, including Putty for Windows or the default Terminal for
Linux, OS X. Connect using the hostname ssh.netfirms.com and

your Netfirms username / password.
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5. Websites

Whether you're a beginner or a pro, the Netfirms award 866 Your Company Name
winning, industry standard hosting platfo'.m makes it easy 3 @ © http://ecotest.netfirms.com/ 123456/ nfblog/Infchk=/ 123456/ nfblog:wordpressinprog.html | |-
to design and build a website. Your Company Name

home | contactus

5 1 website Design 101 E U 3 This is your company homepage. Use this page to give visitors an introduction to who are
.

you, what you do, where you're from, and how long you have been in business. This page is
>> 1 the starting point for most people who visit your website, so give them a reason to read
more.

You have many options available to you when building your website S D
with Netfirms. At the most basic level you can use a text editor such ] o o compary mopice. Uso s oo o s villos  rocotion 10460
as Notepad to code your webpages by hand using HTML, PHP or e T
Ruby on Rails (Netfirms supports a wide range of web programming reemer

languages - see section 9.1). A Bl 5 o T e M b o

Of course coding by hand can be a a lot of work, especially if you're
not a web programmer. Thankfully Netfirms includes one click
installers and web-based sitebuilders to get you up and running A
quickly and easily (WordPress is an excellent application loaded with
templates and prebuilt webpages - see section 5.2).

A professional small business Website created in under 3 minutes
The Netfirms hosting platform also supports commercial site building | With Netfirms WordPress. Netfirms makes you look like a pro.
software including Macromedia Dreamweaver, NetObjects Fusion
and Microsoft FrontPage. In fact Netfirms offers a Website Starter
CD that includes NetObjects Fusion 7 free of charge

(see section 5.5).

Speaking of third party applications, there are a number of great
websites on the Internet that provide free scripts and content man-
agement systems to help build your website, and they all work with
Netfirms (see section 6.4).

Finally if all else fails you can hire a web designer to do the work for

you. In fact sometimes this is the best option, especially if you want
a highly customized website.

¥ netfirms



5.2 Creating a Website With WordPress

Netfirms WordPress is an easy, yet powerful tool you can use to cre-
ate and manage a website or blog with just a few clicks. WordPress
is configured through the Site Tools menu tab.

Steps:

1. Click the Site Tools menu tab.

2. Click the WordPress icon.

3. Click the Add New button.

4. Enter a name for your website in the Name text box.
5. Select the domain name to which you’d like to use.

6. Check the Yes checkbox if you want this website to appear as
your homepage when you type www.yourdomain.com.

6. Click the Add button to complete the installation.

7. Onscreen you will see a listing for your new website,
with the web address you can use to access it. If you selected
Yes in step 6 you will also be able to access it by typing:
http://www.yourdomain.com

Note: By default six pages will be created for your website: Home,
About Us, Products, Services, Support and Contact Us. Use the
WordPress Admin tool (see section 5.3) to update these pages with
your own text and graphics. You can also add or remove additional
pages using this tool.

5.3 Publishing Your WordPress Website or Blog

Once you have installed WordPress you will want to log into the
Admin interface to customize your website. Virtually every element
of your website can be tweaked with just a few clicks. WordPress is
managed through the Site Tools menu tab.

Steps:
1. Click the Site Tools menu tab.
2. Click the WordPress icon.

3. Click the Admin button adjacent to the installation you wish to
manage.

Site Tools

Site Tools
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You are logged in as ecotest [ Log Ou | Customer Support |

You are here: Home / Site Tools

File Manager Site Admin (Quick Links)

ETP User Manager

Password Protect ~  File Manager WebStats W d

Enpags Extoons | | — ordPress

Database Manager
Applications

Netfirms Commerce Pro

WordPress 1.5 " File Manager “= FTP User Manager

Netfirms Picture Pro | Create and edit your website files online. |, Create and manage FTP accounts.

phpBB

Hit Counter

1 Password Protect FrontPage Extensions

Advanced Password protected folders. ‘s Refresh your FrontPage server

.hiaccess Status extensions.

Secure Shell (SSH === Database Manager

PHP || Create and manage MySQL databases.

Environment

Dedicated 1P
Statistics

Log Files

WebStats Ze.  Neffirms Commerce Pro 7 Wordpross 1.5

5 Add ecommerce to your website. 7/ Create and edit webpages and blog
entries.
|y Netfirms Picture Pro phpBB
"1 Add a photo gallery to your website. Y Add a discussion forum to your website.
[~ Select Al | Delele

I http://ecotest.netfirms .com/123458/nfblog

Admin

1. Enter a name for your blog:

2. Select a domain name to install under:

yourdomain.com |

3. Make this blog your default website?
yes

4. Click "Add" to complete installation

Cancel |

[~ Select Al

I http:/fecotest.netfirms .com/123456/nfblog

Add New

[ Delete
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4. The administration interface will open in a new window.

5. Click the Manage menu bar hyperlink. From here you can edit
the Homepage by clicking the Edit hyperlink.

or

Click the Pages submenu bar hyper link to access the other
pages of your website.

6. From the list of pages click the Edit hyperlink adjacent to the
page you with to modify. You can also delete pages or add a
new page from this screen.

7. The Edit hyperlink will take you to an interface that you can use
to write your own text and add images. Be sure to click the Edit
Page button when you have finished making any changes.

Any modifications will be instantly published to your website.

Note: You may wish to explore the other menu bar hyperlinks to
further customize your website. The Options section contains the
text that displays your company name. The Presentation section
contains additional themes to change the look of your website.

5.4 Adding Images to Your WordPress Website or Blog
Steps:

1. Log in to your WordPress Admin tool as per the steps
described in section 5.3.

2. Click the Upload menu bar hyperlink and click the Browse
button to find the image you wish to use.

3. Once you have selected the image from your local computer
click Upload File.

4. With the file successfully uploaded return to section 5.2.

5. When adding or editing your pages click the Add Image link to
select and place the image you just uploaded onto your web
page. Follow the instructions to insert the image code into your
document.

¥ netfirms

Your Company Name e sie»

Wrile Manage

nks Presentation Plugins Users Options Upload Logout (Administrator)

Pu ‘ategories Comments Awaiting Moderation (0) Files

Page Management

D Title Owner Updated

2z AboutUs Administrator 2005-11-01 10:25 am View Edit

3 Products Administrator 2005-11-01 10:27 am View
4 Services Administrator 2005-11-01 10:27 am View Edit

5  Support Administrator 2005-11-01 10:27 am View Edit

6 ContactUs Administrator 2005-11-01 10:28 am View Edit

Pages are like posts except they live outside of the normal blog chronology. You can use pages to organize and manage an
content.

Your Company Name e sie»

Write Manage Links Presentation Plugins Users Options Upload Logout (Administrator)

. Write Page

Write Page
Page Title Discussion Page Password Page Parent
[Produery | F ﬁ: E?&mm Main Page (no parent) ~|
Page Content

Quicktags: b |1 link || b-quote | del |ins | img ul| ol | 1i| code | more | lookup  Clog

Talk about the products you offer and how they benefit the customer. Features, specifications,
descriptions, pricing and pictures are all useful to a curious visitor.

Talk about the products you offer and how they benefit the customer. Features, specifications,
deseriptions and pictures are all useful to a curious visitor. The products page is pretty self
explanitory. Talk about the products you offer and how they benefit the customer. Features,
specifications, descriptions and pictures are all useful to a curious visitor. The products page i
pretty self explanitory. Talk about the products you offer and how they benefit the customer.
Features, specifications, descriptions and pictures are all useful to a curious visitor.

Save and Continue Editin, H FEdit Page » ‘

Your Company Name e sie»

Write Manage Links Presentation Plugins Users Optiz@ Upload )gout[Administmtor]

You can upload files with the extension jpg, jpeg, gif, png as long as they are no larger than 1000 KB. If you're an adj
configure these values under options.

File:
I ' Browse... '

Description:

Create a thumbnail?

# Nothanks
€ small (200px largest side)
€ Large (400px largest side)
<" Custom size :

Upload File

px (largest side)




5.5 Creating a Website with NetObjects Fusion 7

NetObjects Fusion 7 is a complete webdesign application, combining
intuitive wizards, templates and one click publishing with advanced
HTML editing capabilities. This software is included on the Netfirms
Starter CD, which is available through the Account menu tab.

Steps to create a website:

1. Doubleclick the NetObjects icon on your desktop (you must have
the software installed first, follow the installation instruc-

tions on the CD case).

2. Click the File menu item.

3. Click the New Site option.

4. Click the Using Site Wizard option, and click Next.

5. Select Personal or Business from the Choose a Site Version
option (for this example choose Business).

6. Select a Site Type based on what type of website you wish to
Create.

7. Check the pages you wish to include as part of your website
from the Choose Your Page list.

8. Click the Next button.
9. Choose a Visual Style and Color Scheme for your website.

10. Click the Next button. Click the No button when prompted to
create a profile.

11. Fill out your business name and any other information you want
to include on your website Contact page, then click Finish.

12. You will be prompted to save your website. Enter a name in the
File Name text field and click the Save button.

13. You will be presented with a tree-style flowchart of your web
pages. Doubleclick the pages to modify them. To get back to the
flowchart click the Site icon in the menu bar.

14. To Publish your website to your Netfirms account refer
to section 5.6.

Note: For additional style templates click the Style icon in the menu
bar and then select Online Style.
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* Metobjects Fusion

Blank Site... Chrl+3hifE+M

From Template...
From Exisking \Web Site: ..

ey (IEE 45

I Wednes

it to your Netfirms web hosting account.

o ﬁ
a ) Objects Fusion 7.
You can use this software to build your website and publish J r

Create a New Site from:
[steviad

5 Step10of3-C

Your site can include
any of the page
types listed on the
far right. The type of
site you choose on Choose a Site Type: Choose Your Pages:
the near right

determines which

pages are

Choose a Site Yersion: " Personal (% Business

Home

recammended far Chaose this site type if you ¥ about us
your site, sell products,
™ Location

e 3o G N . P Contact Us
o] Chaose this site type if you B Legal
pages. Click a site offer some kind of service. 9
type to select that 7 Ccatslag
set of pages.

W services

remove any

donemant ) © Step2of

not sure, just
to & type tor| A SiteStyle can
description af visually present your  Choose a Style: Choose a color:

an the right, | infarmation in a way
either appropriate to
vour businass, or
with more general

Blue & Green -

appeal

Signup for a Netfirms web hosting account:

Then you ca i
pages to od| N

the near right to see
colors for that style
on the far right,

If you don't find an
apprapriate style
here, go to Style
view in NetObjects
Fusion after you
Ieave the wizard to

review additional
styles avail
anline

The information you
enter here will
appear on your

Business Name:

Contact Us page, if [retfirms:
you have one, as Address:

well 25 in 3
copyright staternent I
and other T

appropriate

loeations, This is Town/City: State/Province:

how your custormers
will contact you, so
make sure all 2ip/Postal Code: Country:

is
accurate. You an
double-check and
change this

later in

First Name: Last Name:

NetObjects Fusion if

necessary Phone Number: Fax Number:

Email Address:

s Em

Save Site As

Savein | ) User Sites =l « £F B~

21

best1234
‘four Business Mame

File name:  [mywebsite ( Save I )

Save as type INetDbiacts Fuszion Files [* nod) j Cancel
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5.6 Publishing Your Website with NetObjects Fusion 7

Once you have built your website with NetObjects and populated
the pages with your own content (section 5.5) you will need to pub-
lish it to your Netfirms account to make it accessible on the

Internet.

Steps:

1. Click the Publish Site icon in the menu bar.

2. In the Save Location area click the Pencil _# | icon.

3. In the Publish Settings window select Add Existing Account
from the pulldown menu.

4. Enter your Netfirms username and password.

5. Click the Submit button.

6. 1In the Publish Settings window select the user profile (your
username) from the pull down menu.

7. Click the OK button.

8. In the Publish Site window, select the Publish Changed
Assets Only option and Pages to Publish should be set to
Entire Site.

9. Click the Publish button.

¥ netfirms

- NetDbjects Fusion - new websitenod

File Edit Wiaw

Goo Tools  Help

®# [& T @ B (g

@

online site Page Styls  Assets  Publish Hew Page Praview St Publish Sit= /|
. ‘Stucture
= T 2]
& —
Q = Save location:
g
—] Publish files ta:
Local Publish
About Us Sen | Pagesto publish
IEntire Site: ;I
— I &2
I Publish changed assets only
| Contact Legal -
Publish Cancel
» Publish Settings x|
1 Profile: Add Existing Account,.
Pazsword: ||||“|“
EmemDer Fassuarn
¥ Remember P d
Cancel |

mnetfirms‘:User Profile Manager

Please enter your username/password

Enter Your Membername: |

Enter Your Password: |

‘ Submit |

= Publish Settings

Praofile:

X

Password: |IIIIIIII

[V Remember Passward

2l

— Save location

Publish files to:

=

— Pages to publish

I Entire Site

¥ Publish changed assets anly

(  Pubish |) Cancel |
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5.7 PUinShing Your webSite With MicrOSOft Frontpage & Microsoft FrontPage - C:\Documents and Settings',Owner,My Documents’,My Wehs',m
D-E2-Ha e 6 BRS| oo B0
Netfirms supports Microsoft FrontPage Server Extensions on all web File |JEdt Wiew Insert Format Tooks Table Frames  Window  Help
hosting plans. Once you have built your website with FrontPage you 1 Mew v - 3 (12pt) -| B I U |§ =E== |A‘
will need to publish it to your Netfirms account to make it accessible |[|& 2= GO hem
I
on the Internet. =
% Open web, .,
St Close web
€ps: [ save Ctrl+s
. - . Save As...
1. Click the File menu item. & sovenl
2. Click Publish Site or Publish Web / —
[ Publishweb... |
3. Enter the Remote Website Location —
http: / /www.yourdomain.com x|
4. Some versions of FrontPage have a Remote Web Server Type | Enterpublish destination: —

option which should be set to FrontPage or Sharepoint Ihttp: [ yourdomain,retfirms. com j Erowse. ..
Services.

o8t )]0y 3 =] (= [ o o

5. Click OK or Publish. You will be prompted for your Netfirms % p WU

username and password to proceed. FrantH

click b Tﬂ \-.

Frontpage authentication
Liser name: |ﬁ ;’
bt |

I Remember my password

Note: From time to time publishing with FrontPage will return an ok |) canel
internal server error. This is usually the result of a connection time-
out and can be resolved by resetting your FrontPage Server
Extensions from the Site Tools menu tab in the Netfirms Control
Panel.

You are logged in as ecotest [ Log Out | Customer Support |

Bnetfirms

Site Tools

You are here: Home / Site Tools

Site Tools

. . . ot Site Admin (Quick Links)
Resetting FrontPage Extensions: FTP User Mansgsr
Password Protect (~ File Manager WebStats
P o | | WordPress
. - Database Manager
1. Click the Site Tools menu tab. et
Applications
Netfirms Commerce Pro
WoerdPress 1.5 = File Manager === FTP User Manager
2. Click the FrontPage icon. WM 0 Create and edit your website files online. || Create and manage FTP accounts.
phpBB
it Counter
' Passward Protect FrontPage Extensions
. Advanced Password protested folders. Refresh your FrontPage server
3. Click the Reset button. dvenced e pivtisitiy
Secure Shell (SSH = Database Man
PHP i | Create and manage MySQL databases.

Environment

4. Republish your FrontPage Web as per the instructions above. Deciveted 1P
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6. Enhance Your Website

Netfirms hosting plans include one-click installers for many
popular website applications including photo galleries, dis-
cussion forums, hit counters and password protection.

You can use these features on their own or as part of your

existing website.

6.1 How to Set Up Picture Pro Photo Galleries

Netfirms Picture Pro allows you to display and share your photos
online. You can create photo galleries in which visitors can view and
leave comments. Set up Picture Pro Galleries from the Site Tools
menu tab.

Steps:

1. Click the Site Tools menu tab.

2. Click the Picture Pro icon.

3. Click the Add New button.

4. Enter a directory name.

5. Select the domain name to which you'd like to install the gallery.
6. Click the Add button.

7. Onscreen you will see a listing for your new photo gallery,

with the web address you can use to access it. Typically you
would link to this address from your website homepage.

Once you have added a Picture Pro gallery you will want to
configure it for your needs, e.g., adding photos.

8. Click the Admin button adjacent to the Picture Pro gallery
you just installed. The Picture Pro admin interface will open in a
new window.

9. 1In order to upload photos you must first create an Album. Click
the Album menu tab and click the New button.

10. Enter a name for your album and click Update.

11. With the album created click the Upload Pictures hyperlink
and follow the oscreen instructions to upload your photos.

12. Configure other options from the Config menu tab.

¥ netfirms

Site Tools

Site Tools

Enhance Your Website

You are logged in as ecotest [ Log Out | Customer Support |

You are here: Home / Site Tools

[ http://ecotest. netfirms.comitestgalleryinfpicturepro

File Manager Site Admin (Quick Links)
FTP User Manager
Password Protect ~— File Manager WebStats dp
FrontPage Extensions | | s WordPress
Database Manager
Applications
Netfims Commerce Pro
WordPress 1.5 -~ File Manager === FTP User Manager
Netfirns Pioture Pro | Create and edit your website files online. | (| Create and manage FTP accounts.
phpBB
Hit Counter _
1 Password Protect FrontPage Extensions
Advanced Password protected folders. “ws Refresh your FrontPage server
htaccess Status eutensions.
Secure Shell (SSH == Database Manager
PHP Create and manage MySQL databases.
Environment
Decicated IP
Statistics
Log Files
WebStats 4. Neffirms Commerce Pro /) WordPress 1.5
E= Add e-commerce o your website. /" Create and edit webpages and blog
: entries.
jy Netfims Picture Pro phpBB
" Add a photo gallery to your website. Add a discussion forum to your website.
T Hit Counter
[~ Select All

1. Please enter a directory name for your photo gallery:

2. Select a domain name to install under:

yourdomain.com y j

3. Click "Add" to complete installation

Cancel

Album list :: My gallery :: Usefm i it}jadmin]
Last uploads :: Last comments :: MGt Upl oad pICtLII'E (ffites :: Search

Netfirms Picture Pro

Your online photo album

7 [ DELETE |[ PROPERTIES || EDITPICS

1 pictures, last one added on Jan 17, 2006

1 albums on 1 page(s)

Random pictures

Users ][ Groups || Ban Users || Commants || Baich add piciurss_|_Resie pictures || Wyprofia

—r.-.dres in 1 albums with 0 comments viewed 1 times

Jan 17, 2006
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6.2 How to Set Up phpBB Discussion Forums . TR —T

You can use phpBB to create an interactive community on your Site Tools Toudre ore: Homa ! St Took
. . . . File Manager Site Admin (Quick Links)

website. It can be integrated into your we site or be used as a ETE User Mansger

Bmmoupos | (< Fedwse g e WordPress

stand-alone feature. Set up phpBB discussion forums from the Site v T

Applicati
Tools menu tab. Ppeaons P
\’:\‘;"ﬁwmsﬁj 1 File Manager o ‘ == FTP User Manager
W Create and edit your website files online. Create and manage FTP accounts.
phpBB
Steps: il Counter 71 Password Protect FrontPage Extensions
Advanced " Password protected folcers. c Refresh your FrontPage server
-htaccess Status extensions.
. - Secure Shell (SSH)
1. Click the Site Tools menu tab. ;ii.””é i Coate nd e MySOL dotabases.
nironmen
Dedicated P
2. Click the PHPBB icon. Statstics
Log Files
WebStats Neffirms Commerce Pra —y WordPress 15
: " Add Bsite. 7 Create and edit weby nd bl
3. Click the Add New button. T mm——— i

iy Neffirms Picture Pro phpBB
JJ Add a photo gallery to your website. - Add a discussion forum to your website.

T Hit Counter

4. Enter a directory name.

5. Select the domain name to which you'd like to install the forum.

php 1 | | AddMew |
6. Click the Add button. No installations, Click Add New to create a new phpB8 forum.
7. Onscreen you will see a listing for your new forum,
with the web address you can use to access it. Typically you [ cancei |
would link to this address from your website homepage. e
[
Once you have added a forum you will want to configure it for your lm%mlmu under:
needs. . .
3. Click "Add" to complete installation | Add |
8. Click the Admin button adjacent to the phpBB forum you just
installed. |
9. You will be prompted for a Username and Password. This [ iedlencl -
information was e-mailed to you during installation. Ihitpiliegotestinetfiims. comfiestionum/nfphobly

10. By default phpBB is ready to be used right away.
Use the sidebar administration links to setup your forum name
and other options.

Note: Install your phpBB discussion forum to the default directory
“phpbb.” The administrative password is e-mailed to the admin con-
tact on the account.
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6.3 How to Set Up a Hit Counter - S Vo s Gy o [
. . . . . You are here: Home / Site Tools
The Netfirms Hit Counter monitors how manyf people have visited SiwToos Ste Adimin (Quick Linke)
your web site. This feature is found on the Site Tools menu tab. ETP User Manager s Manager .
E e | W s WordPress
Database Manager
Steps: MRt Carmetce o
WordPress 1.5 = File Manager —_— r Manager
7N:ﬁérg\s Picture Pro [ E:nlea(': an?edityourwebsme files online. |, Eztzs;deanﬂgge FTP accounts.
1. Click the Site Tools menu tab. it Counter R .
Advanced " Password protected folders. Retfres;gnur FrontPage server
B - . htaccess Status extensions.
2. Click the Hit Counter icon. Seouro Shell (55H) £ Database Manager
ﬁmnmm i Create and manage MySQL databases.
Dedicated IP
3. Select the radio button of the Counter Type you wish to install. |, ...
Log Files
. L WebStats “fim  Nefrms Commerce Pro / Wordpress 1.5
4. Enter the numerals you want your counter to begin with in the % Add ecommerce o your wegsite " Crealo and et wobpages and blog
initial counter value field. Y Netfims Picturo Pro phpBB
" Add a photo gallery to your website. " Add a discussion ferum to your website.
5. Select from the drop-down menu how many digits your counter (: ot mm,e,mwweme)
will have.
6. Click the Create button. The system will generate a unique
HTML code.
1. Select a counter type:
¢ Barcode -UUUUU
7. Copy the HTML code and paste it onto the HTML page where : Odometer 1
you want the counter displayed. The code will have a unique ID . oemeter 0 o
number that can only be used on your web site. € Label
“ Lep ¥ lwiuluis
8. Save the changes to your HTML page. € Dot Matrix
2. Specify an initial counter value:
9. Upload the file to your site. 0
3. Select how many digits the counter will have:
s 7|
Note: The Netfirms Hit Counter will only work on Netfirms-hosted e
. Create the counter. Create
web pages within your account.

netfirms
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6.4 How to Set Up Password Protected Folders

1 net fir You are logged in as ecotest [ Log Out | Cusiomer Support |
e
. . You are here: Home / Site Tools
The Netfirms password protection feature allows you to create st Tools ]
restricted access to your website folders. This is useful when you Besoven Prtor e e WordPress
have sensitive data that only certain users should be able to see. Onatansoer | ,
You can set up password protection from the Site Tools menu tab,  |splicstons
WordPress 1. " File Manager o r Manager
7N:ﬁérgs F’mmsre Pro \ E:nlea(': an?edityourwebsme files online. J_J ;ths;deanﬂ:ige FTP accounts.
php8E
Steps: il Counter ) Password Protect ™% FrontPage Extensions
Advanced 0 Password protected folders. -/ Relresh your FrontPage server
htaccess Status extensions.
1. Click the Site Tools menu tab. Bp o OHSS ) peabase Mg o o,

Environment
Dedicated |P.

2. Click the Password Protect icon.

3. Click the Add New button.

Username Password Folder

No password protection.

4. Enter the folder name to password protect. If the folder is
not yet created, the system will automatically create one.

5. Select an existing user from the drop-down menu or add a T
New User Name. 1. Fledase enter the folder you wish to password protect:
anww
6. Enter a password in the New Password field. 2 Seloctan %lw"e-
Newpasswurd:l
7. Click the Add button.
3. Click "Add" to protect the folder | Add
Tip: To restrict certain portions of your web site, perhaps to regis-
tered users, place the restricted files in a common folder and then
password protect that folder.
Note: A user can only access a file or directory if their username
and password matches the information you entered on this feature.
Netfirms provides you with a list of the usernames and passwords
you created so you can securely keep track of them.
6.5 Third Party Applications
Virtually any third-party website script can be used with Netfirms.
The following is a short list of some of the most popular applications
that people use with Netfirms.
Joomla! (Content Management) WordPress (Blogging)
http://www.joomla.org/ See section 5.2
Mint (Realtime Website Traffic Analysis) PHP Nuke (Web Portal)
http://www.haveamint.com/ http://www.phpnuke.org
PHP Wiki (WikiWikiweb) DotProject (Project Management)

http://phpwiki.sourceforge.net/phpwiki/ http://www.dotproject.net/
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7. E-commerce

Need to sell your products or services online? Netfirms
hosting works with virtually every major e-commerce and
payment gateway and includes tools that can get your
online store up and running with just a few clicks.

7.1 How to Create an E-store with Netfirms Commerce Pro

Netfirms Commerce Pro allows you to set up an online store includ-
ing a shopping cart. You can either integrate it into your web site or
use it by itself. You can add Commerce Pro to your domain from the
Site Tools menu tab.

Steps:

1. Click the Site Tools menu tab.

2. Click the Commerce Pro icon.

3. Click the Add New button.

4. Enter the directory name.

5. Select the domain name from the drop-down menu.
6. Click the Add button.

7. Onscreen you will see a listing for your new E-store,

with the web address you can use to access it. Typically you
would link to this address from your website homepage.

Once you have added an E-store you will want to configure it for
your needs, e.g., adding products, your company nhame.

8. Click the Admin button adjacent to the Commerce Pro E-store
you just installed.

9. The Commerce Pro admin interface will open in a new window.
Click the Configuration link and edit your store name and
contact e-mail address values.

10. Click the Catalog link and remove the sample product
categories. You can add your own products and categories.
For each product you will need a picture and a description.

11. To accept credit cards refer to section 7.2

¥ netfirms

You are logged in as ecotest [ Log Ou | Customer Support |

Site Tools

ETP User Manager

Password Protect ~~— File Manager
FrontPage Extensions

Database Manager

File Manager Site Admin (Quick Links)

Site Tools Account

You are here: Home / Site Tools

7 WordPress

Applications

Netfirms Commerce Pro

WordPress 1.5 " File Manager = FTP User Manager

Netfirms Picture Pro Create and edit your website files online. [ Create and manage FTP accounts

DhpBB

Hit Counter

Password Protect FrontPage Extensions

Advanced Password protected folders W Refresh your FrontPage server

.htaccess Status extensions.

Secure Shell (SSH = Database Manager

PHP P Create and manage MySQL databases.

Environment

Dedicated P
Statistics

Log Files

WebStats “e. Neffirms Commerce Pro ; WordPress 1.5

E5] Add e-commerce to your website. # Create and edit webpages and blog
entries

§_Neffirms Picture Pro

phpBB

No installations. Click Add New to create a new Commerce Pro installation.

1. Please enter a directory name for your online store:

Cancel

2. Select a domain name to install under:

yourdomain.com =l

3. Click "Add" to complete installation

Add

[~ Select All

[~ http://ecotest. netfirms com/mystore/nfoscomm)/ catal

Add New

Delete

Netfirms Choose an action..

ﬁ\% Configuration

My Store, Logging, Cache

Catalog
~H
Pending: 0 Contents, Manufacturers
Processing: 0

Dellvered: 0

Statistics

2N

3 Hardware ’

Ga DVD Movies

Categories: 3
Products: 0

Categories / Products

W‘f Lus, \‘»"’Y”fc; inistrati.
© O ﬂ[&[ﬁﬁ@%‘ \;m/ Administration | Online Catalog | Support Site

Modules

Payment, Shipping

41 Locations / Taxes

Countries, Tax Zones

search:
Go To: | Top 4]

S e
o (=)

[ new category ” nesw procuct ]

Date Added: 01/17/2006

SR

category_hardware.gif

Subcategories: B
Products: &
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7.2 How to Accept Payments Online

Administration | Online Catalog | Support Site

i . . Choose an action..
There are multiple payment modules you can install and use with

your Commerce Pro store. Two popular options are Authorize.net pling s &
and PayPal. Netfirms makes it easy to manage these options in one b

Information Portal

place, from the Commerce Pro control panel. T g Catalog i, Lo=tions / Taxes

Configuration

My Store, Logging, Cache

Pending: 0 Contents, Manufacturers Countries, Tax Zones

Processing: 0
Dellvered: 0

Steps to set up the PayPal payment module: s /8, Customers g@ Localization

; Fep! i )
Customers, Orders Currencies, Languages

1. Click the Site Tools menu tab.

Payment Modules
2. Click the Commerce Pro icon.
Authorize. net 6] |
. . . redit Car 0]
3. Click the Admin button for the corresponding store. The o ey : b
ash on Dellve ‘L PayPal
Commerce Pro control panel appears. Ipaymene 6 N
Check/Money Order @ T:‘uae avra “
. . . A D g —
4. Under the Modules section, click the Payment hyperlink. (Wa. ) 0 D st
(‘E Transaction Currency
PSIGate (f) Selected Currency
5. Select PayPaI. SECPay (D Payment Zone
Module Directory: --none-
Jmintfweb_q/d33/546¢ b025bB32/www/ mystare/ nfoscomm/ catalog/ includes/ modulesy payment, e —
6. Click the Install button. defauit
Sort order of display.
0

7. Verify the information is correct.

8. Click the Edit button to make any changes.

Note: Before setting up PayPal on your Commerce Pro store, you
need to create a free Website Payments Standard account with
PayPal at http://www.PayPal.com.

About PayPal: PayPal is the recommended option as it is free to set
up an account, it supports all credit card types, and it works well
with Commerce Pro.

About Authorize.net: Authorize.net is a third party merchant gate-
way that allows merchants to securely accept credit card payments.
The fee is $25 per month and you can sign up at:
https://www.e-onlinedata.com/netfirms.
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8. Databases

Netfirms includes the popular MySQL Database server as
part of your hosting package. With MySQL you can install or
program advanced website functionality for data storage.

8.1 How to Add a MySQL Database . T I O e el
Netfirms allows you to create multiple MySQL databases for complex |sie reois o e e e
. . . File Manager Site Admin (Quick Links)
web applications. With MySQL, you can create a database user for %ﬂt— et —_ WordPress
any type of script. You can create and maintain MySQL databases el
on the Site Tools menu tab. Applictions
WordPress 1.5 = File Manager === FTP User Manager
Netfirms Picture Pro ( Create and edit your website files online. |, Create and manage FTP accounts.
mm
Steps it Counter 1 Password Protect @', FrontPage Extensions
Advanced 0 Password protected folders. -/ Relresh your FrontPage server
htaccess Status extensions.
1. Click the Site Tools menu tab. _Eﬁ“n#—’me" = ( ) Dembesetantonr | oL cesiases )
nvironment
Dedicated |P
2. Click the Database icon.
3. Click the Add New button. | Addtay |

No databases. Click Add New to create a new database.

4. Enter a database description.

5. Click the Add button. [ o

1. Please enter a description of the new

Note: The system will generate a database name, a database host- '
name, a username, and a password. You can manage your databas- | *©c¢"Ad¢"to compiete installation
es with phpMyAdmin. For more information, see section 8.3.

Database installed.
User u70206642 with password ‘254843° added to d60197126.

8.2 How to Create Additional Database Users Add Now
[~ Select All Delete
You can add additional users to your databases through the I mydatabasa
- Database Name: d60197126
Database Manager on the Site Tools menu tab. Host: MYSQLHOST
Users Add Admin Add User
Ste ps: u70206642 (admin) | phpMyAdmin Password Deleta User

1. Click the Site Tools menu tab.
2. Click the Database icon.
3. Click the Admin button on the corresponding database.

4, Click the Add Admin button.

¥ netfirms
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8.3 How to Manage Your Database with phpMyAdmin

PhpMyAdmin is used to manage all aspects of your database. You
can create, edit, and delete tables and fields, as well as export and
import tables. You can access phpMyAdmin through the Database
Manager on the Site Tools menu tab.

Steps:

1. Click the Site Tools menu tab. ‘,_“'m_@M

. . [~ mydatabase
2. Click the Database icon. O —
Haost: MYSQLHOST
3. Click the Admin button on the corresponding database. Users [ Addngmin || AddUser |

u70206642 (adn‘{n” phpbyAdmin | [ JPassword | [ Delete User

4. Click the phpMyAdmin button to launch the interface.

I |

i
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9. Advanced Features

Netfirms hosting platform is powered by the most advanced
clustered server architecture that the industry has to offer.
This means plenty of leading edge features are included
standard with your web hosting plan.

You are logged in as ecotest [ Log Out | Customer Support |

9.1 Scripting Languages (PHP, Perl, Ruby, Python, Shell) I Youara hare: Home Site Tooks
mg Site Admin (Quick Links)
;:ss:fn:;’:ran::c?r " File Manager WebStats
Today many web developers prefer to use a more robust scripting it B | | aad WordPress
language such as PHP over standard HTML. Advanced scripting lan- | ucsons
. ape. . . Netfirms Commerce Pro
guage give you the ability to make your website truly dynamic. Vorpres 15 £ htaccess staus Secure Shl (s5H)
Netfirms Picture Pro Enable .htaccess file support for B Access your web files through an
phpBB passwords. encrypted Unix shell.
Hit Gounter , X
PHP 4 &5 Advanced ( @B {ch vetvoen PHP 4 and PHE 5. )J/ EEE&TZ'SM oot environment
htaccess Status vanables.
Netfirms supports both 4.x and 5.x versions of PHP. You can set the w 'gggimg“ 1P addsss oyournh o %L“fmm“"”‘“ eel
. . - nvironment ostname. rtificate.
PHP version you wish to use from the Site Tools menu tab. Deciveleg 17
1. Click the Site Tools menu tab.
2 Cllck the PHP iCOn 1. Select the version of PHP you wish to use.
3. Select the version you wish to use from the dropdown menu 2. Click to modify. wosty
and click Modify. PHP 4.x is the standard version that most

scripts work with, and is set by default.

4. Only files with a .php extension (e.g., index.php,
aboutus.php) will be processed for PHP.

Perl

Netfirms supports Perl scripts through the cgi-bin folder on your
website. Files placed in this folder are accessible with a web brows-
er by typing: http://www.yourname.com/cgi-bin/filename.cgi

Ruby on Rails

Netfirms supports Ruby and the Ruby on Rails development frame-
work. Ruby on Rails requires SSH access be enabled on your
account. Refer to section 4.4 for more information on enabling SSH.

Python
Netfirms supports Python scripting through the CGI-BIN folder. Files
should have a .py extension and be set with 755 permissions.

Shell
Unix shell scripting is also available via SSH. Refer to section 4.4 for
more information on enabling SSH.

\

¥ netfirms



9.2 How to Create Custom Error Pages

Netfirms gives you the ability to customize the error messages and
pages that are displayed in the browser when people type in an
incorrect webpage address for your domain name. This is done
through the use of an .htaccess file.

Steps:

1. Open a text editor such as notepad and insert the following
on a single line:
ErrorDocument 404 http://www.yourdomain.com/notfound.html

2. Save the file with the filename: .htaccess
3. Upload the file to your webspace (see section 4).

4. Create an HTML page with the filename: notfound.html and
upload this page to your webspace as well.

5. Verify that this is working by visiting a non-existent webpage for
your domain name, e.g., http://www.yourdomain.com/typo

9.3 How to Use a Shared SSL Certificate

Websites that contain sensitive information or ask for credit card
information should do so using SSL (secure socket layer). This
ensures that data transmitted between the web server (Netfirms)
and the web browser is encrypted and secure. Typically a secure
connection is confirmed by a padlock icon that appears in the web
browser window.

Steps:

1. In place of your regular web address
(http://www.yourdomain.com) use the SSL address:

https://username.sslpowered.com/

2. Verify that this is working by ensuring the padlock icon is
displayed in the web browser when accessing your website
through the address above.

Note: A shared SSL certificate provides only basic encryption and
does not contain your domain name. If you wish to secure your
domain name, e.g. https://secure.yourdomain.com you can do so
using a dedicated SSL certificate (see section 9.4).

35
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9.4 How to Use a Dedicated (Third Party) SSL Certificate

Using a third party SSL certificate with Netfirms is easy and allows
you to conduct online transactions securely through your own
domain name, e.g. https://secure.yourdomain.com. Typically a
secure connection is confirmed by a padlock icon that appears in
the web browser window.

Steps:

Requirements: Before you proceed with the following steps
you must create a subdomain name (e.g.
secure.yourdomain.com) and attach a dedicated IP address
to the subdomain. See sections 2.6 and 9.5 for more info.

1. Click the Site Tools menu tab.

2. Under the Advanced category click the SSL Certificate icon.

3 Click the Edit button.

4. Enter your company details into the text fields provided. Ensure
this information is accurate as you will be submitting it to your
certificate provider in a later step.

5. Click the Generate button to create a Certificate Signing
Request (CSR).

6. At this point you have generated the CSR text required to
purchase an SSL certificate from a third party vendor (copy and
paste the CSR text into their order form).

Netfirms recommends InstantSSL - http://www.instantssl.com

7. Upon purchasing an SSL certificate from a third party vendor
you will be provided with a .CRT (Certificate) text file which
looks similar to the CSR text you created earlier.

Copy the CRT text exactly as it appears into the blank CRT
text field in the Netfirms SSL Certificate manager. The CSR and
the CRT create a matching pair.

8. Click the Submit button to complete the process.

Caution: Do not delete your CSR text once you have
submitted it to the certificate provider. The CSR text is a
unique dataset that is matched against the certificate.

¥ netfirms

You are logged in as ecotest [ Log Out | Customer Support |

Site Tools

You are here: Home / Site Tools

Site Tools
File Manager
FTP User Manager
Password Protect
ErontPage Extensions !
Database Manager

Site Admin (Quick Links)

“ File Manager

7 R WordPress

Applications
Netfirms Commerce Pro
WordPress 1.5 htaccess Status Secure Shell (SSH)
Netfirms Picture Pro Enable .htaccess file support for Access your web files through an
phpBB passwords. encrypted Unix shell.
Hit Counter
PHP /’, Environment
Advanced ‘ Switch between PHP 4 and PHP 6. s Vigw document root environment
variables.
htaccess Status
Secure Shell (SSH) > Dedicated IP =] SSL Certificate
PHP W% Add a dedicated IP address to your wet 5 Secure your website with an SSL
Environment hostname. - Certificate.
Dedicated |P
IP Address Hostname Status
64.141.109.9  secure.yourdomain.com no certificate

Cancel
Currently editing: 64.141.109.9 / secure.yourdomain.com

Enter the registration information required for the Certificate Signing Request (CSR):

Country: United States j
State or Province: New York

Locality (city): MNew York

Organization Your Company Name

Organizational Unit (department):

Common Name: secure.yourdomain.com

E-mail: yourname@yourdomain.com

Click the Generate button to generate an SSL key and CSR.

Generate

Cancel

Submit the CSR shown to a certificate authority. Once you receive a CRT from the autherity, paste it into
the CRT text box below.

Currently editing: 64.141.109.9 / secure.yourdomain.com

Copy and paste the CRT text here:
CRT text:

A

Click the Submit button to associate the SSL ceftificate with this IP add

and b

' Submit l

CSR Text
----- BEGIN CERTIFICATE REQUEST--—--

MIIBZDCCAUECAQAWGZcxCzAIBGNVBAYTALVTH
MABGAIUEBxMITmVIIF lvemsxGjAYBgNVBACTH
HAYDVQOQDExVzZWNlemUueW9 lemRvbWFpbisjy
/X Ju¥W11l0H1lvd¥JIkb2 lhaW4uY29tMIGEMADGE
GODGLVD0zmKF+TZ /RsheBUTnriyv/orAKdw7 4
IOAXoIrpSMHEOSgramzmhNwkmfZzFpoiSVoxfH
[CPyYGUWBBsNwII3XSSoSCUBH2CVKrf+LwjXQ]
hveNAQEEBQADGYEAMsVa15r9 fXukEDXERiQh]
mu;?svuf /¥gk72870T96aYacfon/kWgWiwa

[REWDWYDVQQIEwhOZXcgWW9yazER
[V1vdXIg029tcGFueSBOYW11MR4w
20xJjAkBgkghkiGIWOBCQEWF31lv
SgGSIb3IDOEBAQUAR4GNADCBiQKB
[EFoERMYXXABgIMnTeq0DIzwKMm4
JLNOkLEQhO8kNymC3+u79+500wg
5 jzPhDBwIDAQABOAAWDQY JKoZ T
ldMg6gf2g0gFMY 40I0vmt 8K0+iDg
nZbgXzzdd1WPNXb+FnngYubh/Ys

)

text into your certificate
signup form. her

certificate file paste it

LNYgREINENQ3nHOSEplHOCo6KCqubOV2RLVOENVEEToTXawH1CoZ 680V 0=
Click|Delete to delete all certificate inf for this IP add| . Warning: Deleted CSRs and CRTs
are NDT retained by Netfirms!
Delete
— Copy and paste this CSR [~ When you receive your

e and click submit.
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9.5 Dedicated IP Addresses

Dedicated IP addresses are available as an added feature if you're
planning to use a third party SSL certificate with Netfirms. Dedicated
IP addresses are also useful for search engine optimization. You can
generate a dedicated IP address from the Site Tools menu tab.

Steps:

1. Click the Site Tools menu tab.

2. Under the Advanced category click the Dedicated IP icon.
3. Click the Add Now button.

3. Select the domain you wish to use with your IP.

4. Select the Hostname you want the IP address to resolve
to (for reverse lookups).

5. Enter your billing information and click the Add button.

6. An IP address will be assigned to your account. You can use the
Domain dropdown menu and the Update button to change the
domain name that the IP is attached to.

Note: Once you have added a dedicated IP an A-record entry will be
automatically created in the Domain Manager to enable mapping
hostname to IP. Additionally, a reverse mapping will be created to
resolve IP to hostname. Dedicated IPs are used for website hosting
only. E-mail services run on separate servers and cannot be mapped
to dedicated IPs.

You are logged in as ecotest [

‘You are here: Home / Site Tools
Site Tools
File Manager Site Admin (Quick Links)

ETP User Manager

P, rd Protect 1 File Manager WebStats
e et en | D - WordPress

Database Manager
Applications
Netfirms Commerce Pro
WordPress 1.6 [ .htaccess Status Secure Shell (SSH)
Netfirms Picture Pro ~ Enable .htaccess file support for - Access your web files through an
phpBB passwords. " encrypted Unix shell.
Hit Counter
PHP )‘o Environment
Advanced - ‘Switch between PHP 4 and PHP 5. L] View document roct environment

-htaccess Status variables.

Secure Shell (SSH P> Dedicated IP SSL Certificate
PHP W Add a dedicated IP address to your web Secure your website with an SSL
i hostname. Certificate.

Dedicated |P.

Add New

IP Address Hostname

No dedicated IP(s). Click Add New to obtain a dedicated IP.

1. Select a duration:
I Dedicated IP Address - 1 year ($24.00) j

2. Select a hostname:
giveandtake.com j

3. Enter your credit card information

-8B

Credit Card Number:
Cvvz:

Card Typo: T
Expiry Date: m lm

[+ Update billing profile with this information

4. Click Add to add a new dedicated IP address.

[ Dedicated IP Address acquired. J

IP Address Hostname

64.141.109.9 www.giveandtake.com |
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10_ WebS|te Statlstlcs M " Vet e S o] s ot | B L e |
You are here: Home / Site Tools
It's easy to find out who's visiting your website using e boneger Site Admin (Quick Links)
- " FTP User Manager e Manacer .
Netfirms WebStats or Raw Access Log Files. PosmoriPrtect | = Flle Manage 7 P WordPress
Database Manager )
Applications
Netfirms Commerce Pro
. .. . . WordPress 1.6 htaccess Status Secure Shell (SSH)
10.1 How to View Traffic Statistics with Netfirms WebStats s B Bro Enatle iacoess fl supportfor FIE] Acoess your weh M thrugh on
Hit Counter © Emvironmen
Advanced o ;:\':ch between PHP 4 and PHP 5. ‘&/ \Efiefw;ocume'm root environment
Netfirms WebStats manages your web site statistics and lets you el R 5L Cormtions
. .. . . BHP 3 Add a dedicated IP address to your web o) Secure your website with an SSL
view how many people have visited your site. WebStats monitors Envioonen hostname. Certficale.
when visitors are visiting and where they are coming from. staistice
. - Log Files
WebStats is located on the Site Tools menu tab. VebStats Log Files ( Webstats )
Download raw access log files. View traffic, visitor and referral trends.
Steps:

1. Click the Site Tools menu tab.

January 2886

bl

@

2. Click the WebStats icon.

-3
T

3. Click the various WebStats hyperlinks to view more detailed

Total Visitors
FS

information. : w H N
LAALALAL ]
Notes: The WebStats window allows you to view various types of e
information about your web site. The first row of hyperlinks includes Graph Summary:
L. R . . . . Total Visitors for Month: 76
visitor information, bandwidth usage, and which web sites are refer- Average Per Day: §

ring visitors to yours. You can select a time frame from the second
row of hyperlinks to view traffic trends by weeks, months, or years.

10.2 Accessing Raw Apache Log Files

Netfirms provides monthly Apache log files stored in your website
folder. These files can be used with any third party traffic analysis
program, e.g., WebTrends, Clicktracks or AWStats. To access these

files you must enable them from the Site Tools menu tab.

Steps:

1. Click the Site Tools menu tab.

Log files are currently disabled.

2. Click the Log Files icon.

3. Click the Setup button.

Cancel |

1. Enter path for log files:
hwww [logs|

2, Click to complete set up..

4. Enter a location for the log file to be written (leave blank for
default) and click the Complete button.

Note: Log files are updated every 6 hours.

¥ netfirms
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11. Account / Billing

11.1 How to Renew Your Netfirms Products and Services CMnetfi —

Site Tools

You are here: Home ! Account

Products are renewed automatically, but you can manually renew it Account (Quick Links)

R ) Change Passwerd ) ) S
them at any time with the Product Renewal tool, found on the g [By Seomever g e = SigHeny
Account menu tab. You can renew your hosting plan and domain B e
registration. Shop

%’“";ﬁ;?{i"j‘ﬂmm “ User Profile “,  Change Password
gharede vour ie Keep your contact information up-to-date. ;:;ax 'éluurcarmu\ panel and FTP
Steps: Licence
NetObjects
Google AdWord Coupon
) \ Billing Profile = Billing History
1_ C“Ck the Account menu tab. smtﬂ:‘wmens Keep your billing infermation up-to-date. ~ Viewand print your invoices.

Site of the Week

2. Click the Renewal icon on the Shop menu.

4 Product Renewal Upgrade Your Account
' Renew your products and services. Upgrade your products and services.

3. Click the Renew Now button.

4. Enter or verify your billing information.
5. Click the Continue button.

6. Review the Summary information.

7. Enter the payment terms.

8. Click the Submit button.

11.2 How to Upgrade Your Hosting Plan

You can upgrade your hosting plan from the Netfirms control panel.
With the Upgrade tool on the Account menu tab, you can add
features such as more disk space or more e-mail accounts. Netfirms
credits the remaining plan balance and starts on a new term with
upgrades.

Steps:

1. Click the Account menu tab.

2. Click the Upgrades icon.

3. Select the hosting plan you wish to upgrade to.

4. Enter your billing information and click the Upgrade button.

Note: You will be credited with any remaining time left in your cur-
rent billing cycle, and a new billing cycle will begin.
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12. Getting Help

If you need more information or technical support we're
here for you 24 hours a day, 7 days a week.

12.1 Contacting Netfirms Technical Support
You have access to an extensive Support Knowledgebase and
Priority Support Contact form by clicking the Customer Support

hyperlink on the upper right hand corner of the Netfirms website.

Support Knowledgebase
You have a fully searchable, categorized knowledgebase at your

fingertips, filled with tutorials, demo movies and Get Started guides.

Many of the topics covered in this manual are explained in greater
detail on the Support Knowledgebase.

Knowledgebase URL: http://support.netfirms.com

Priority Support Contact Form

Need help setting up your website? Having trouble getting some-
thing to work? We have expert Technical Support Specialists waiting
to answer your questions 24 hours a day.

Contact Form URL: http://support.netfirms.com/contact.php
Other Options

E-mail: support@netfirms.com

Telephone: 416-661-3863  (Support)

1-866-317-4678 (Sales)
1-877-399-9909 (Billing)

Mailing Address: Netfirms, Inc.
2316 Delaware Avenue, #162
Buffalo, NY
14216-2687

¥ netfirms
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WEB HOSTING DOMAIN NAMES E-COMMERCE

Welcome to Netfiry
Web Hosting solut|

Wb Hosting Centrol Pana| § WebMsil Login | Cusiomer Support

Questions? Call tollree: 1-866 4678 All prices in USD £ 5=

SITE DESIGN, BUY NOW
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Clustered
/| Hosting
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- GETTING STARTED -
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How do I get a directory listing of my web account?
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FORUMS / PHPBS How do I change the nameservers listed in my domain registration to point to Netfirms nameserves rs?
SHARTS B ATRLETES How do I change my POP E-mail password?

SITE DESIGN & FTP ACCESS.

Search Results

Your search for "forgot password” matched 95 articles and 1 categories.

Articles

What is my password?

How do I reset my database's admin password if I forgot it?

Why can't I password protect my folder?

How do I change a user's MySQL database password?

How do I reset a MySQL password?

How do 1 connect to a mySQL database using PHP?

How does a user change their password in Netfirms Picture Pro?

How do I connect to my ftp account?

How do I bypass the password prampt when trying to open an office document from my website?

How do I resolve a "Profile is inactive” error while publishing in NetObects?

How do I change my email password?

How do 1 password-protect a folder on my website?

Netfirms 24/7 Support .: Search Rest




